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COURSE TITLE & LEVEL: BTEC Extended Diploma – Level 3





SUBJECT UNIT: 29 – Installing and Upgrading Software






	Course Aims: (linked to syllabus)

In order to understand and appreciate how organisations use information, it is necessary to appreciate how businesses operate and the functional areas in to which they can be divided. This unit covers these areas as well as exploring the formal ways that internal and external information flows can be represented. It is necessary that learners and employees know of the constraints that impact the use of information in organisations. This unit covers such issues including data protection and other legislation.

Course Objectives: (linked to syllabus)

Be the end of the course, students should be able to:

- Understand how organisations use business information 

- Understand the issues related to the use of information

- Know the features and functions of information systems

- Be able to use IT tools to produce management information


	Assessment methods used on the programme:  (Formal and Informal)

Initial: (BKSB and/or subject related initial assessments) 

At start if the course, previous learning is continuously assessed through assignment work and also through group/individual set tasks.  Much of this will be needed to complete assignment tasks

Formative:

Criteria and goal setting through clear objectives

Setting assignment tasks on weekly basis

Observing in class

Questioning strategies at beginning and end of lesson

Quizzes for starters/plenaries

Homework

Summative:

Successful completion of assignment



	Resources/materials (including ILT for learners and staff):

Resources all available through VLE Moodle - 

Inc; Assignment briefs, SOW, marking grid, handouts to help on individual tasks, activities, assessment and feedback.



	Links to Key Skills/Functional Skills or Skills for Life (which skills are being developed on this programme):

Functional Skills ICT Level 2:-

1) Using ICT – 1.1 Plan solutions to complex tasks by analysing the necessary targets.

2) Finding and selecting information – 2.1 Use appropriate search techniques to locate and select relevant information; 2.2 select information from a variety of sources to meet requirements of a complex task.

3) Developing, presenting and communicating information – 3.1 enter, develop and refine information using appropriate software to meet requirements of a complex task; 3.2 use appropriate software to meet the requirements of a complex data-handling task; 3.3 combine and present information in ways that are fit for purpose and audience.

PTLS

Independent Enquirers

Effective Participators



	Methods of Evaluation used by learners and tutor (methods of gaining feedback from learners and responding to their needs):

Class discussions, written work, questioning, observation, verbal and written feedback on work handed in, feedback on moodle marked work and final grade

Student feedback on delivery effectiveness and areas for change via questionnaires, end of module evaluation and student reps being invited to monthly meetings.




	Week/Date
	Topic and syllabus reference
	Content and teacher activity (including 'STRETCH' activity)
	Student activity (including 'STRETCH' activity)
	Functional skills development
	Assessment strategies including homework

	1

16/01/13


	Understand Why software needs installing or upgrading
	Introduction to unit

· learning outcomes

· unit content

· assessment – 2 assignments

· additional resources – moodle
· use of referencing
· wider skills including functional skills and PTLS
Why

· Prompts for change

· problems

· Additional functionality

· New hardware

· Upgrading software

· External prompts bug fixes

· other (linked to previous knowledge in Unit 2)
Examples of real organisations, such as college, computer fixing service etc

STRETCH – Think of their own examples
	Introduction to unit and assignement

Notes on why change

Group discussion 

why should we change

	
	HWK – Consider your machine at home how cluttered it is with unused software and how faster the machine may be without it.

 all available through moodle 

Launch of

Assignment 1



	2

23/01/13


	Justification for change
	Justify change to budget holders

· Increased speed

· Improved functionality

· Extend life of equipment

· Cost cutting

Examples of real organisations, such as college, computer fixing service etc

STRETCH – Think of their own examples


	Write report why the software needs to be upgraded


	ICT 1.1

ICT 2.1
	Upload P1 to Moodle

	3

30/01/13


	Risks of installing and upgrading 
	Potential problems of change

· Potential loss of service

· Incompatibility issues

· Activity to reduce risk

· Back up

· Use low risk times like week end

· Incremental install

· Test before hand

· Check risk on internet

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples


	Class discussion 

Why is this a risk we do it all the time?

How can this be mitigated

Practical Group work

Image the machine clonezilla


	
	Upload P2 to Moodle

	4

06/02/13


	
	Assignment review week
	Students to read through feedback on moodle, ask questions and make amendments


	
	Assignment feedback available on Moodle, explain on one to one basis

	5

20/02/13


	Which is best
	Installation or upgrade

· What is an installation

· What is an upgrade

· The differences

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples


	Individual work

Prepare for video conference regarding advantages and disadvantages of new sw installation and upgrade

Carry out video conference


	PTLS – Independent Enquirers

ICT 2.2

ICT 3.1
	Video conference at given times or video recording.

	6

27/02/13
	
	Working on assignment
	Carry out video conference


	
	Video conference at given times

	7

05/03/13
	Know how to prepare for a sw installation or upgrade
	Planning

· Sequence

· Materials

· Licences resource allocation

· Timing

· Communications

· End users

· Management

· SW vendors

· Backout procedures

· Permissions and access

(linked to previous knowledge in Unit 2)

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples


	Group work

What needs to be on a technicians installation log?

Individual work

Create technicians log
	PTLS – Effective Participators

ICT 1.1

ICT 2.1
	Complete log

	8

12/03/13
	
	Working on assignment
	
	
	Upload M2 report
Upload M3 report


	9

19/03/13
	
	Assignment review week
	Students to read through feedback on moodle, ask questions and make amendments
	
	Assignment feedback available on Moodle, explain on one to one basis

Launch assignment 2

	10

26/03/13
	Able to
	Install or upgrade software

· Backing up current system

· Disaster recovery plan

· Installation process

· Upgrade process

· Selecting

· Following

· Contractual requirement as potiential constraints

(linked to previous knowledge in Unit 2)

Examples of real organisations, such as college, insurance groups

STRETCH – Think of their own examples


	Group work

Discuss resource requirements and actions and when they need to be performed

Individual report 

Explain resources needed and actions to be performed

Carry out back up of data and a separate on  of the system use coping of data to flash drive for one and Clonezilla for the other
	ICT 1.1

ICT 2.1

ICT 2.2

ICT 3.1

ICT 3.2

ICT 3.3
	

	11

16/04/13
	procedure
	Doing actual procedure

· Installation 

· Configuration

· Testing

· Delivery

· Shipping storage

· Specification of software

· Communication result

· Information recording

· Confidentiality

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples


	Design a form to record data and system backup with signatures

Practice installing various software and then upgrading it

Collect list of min sys requirements for varying software.


	ICT 1.1

ICT 2.1
	Complete records P3 M3 and upload to Moodle. 

	12

23/04/13
	
	Assignment  review week
	Students to read through feedback on moodle, ask questions and make amendments
	
	Submit Task 6

Assignment feedback available on Moodle, explain on one to one basis

	13

30/04/13
	Handover
	Understand the handover process

· Config to meet needs

· Handover

· Acceptance

· Backing out

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples
	Create documents to cover the handover process to ensure that the customers’ requirements are met before upgrading/installation and after.
	ICT 1.1

ICT 2.1 

ICT 2.2

ICT 3.1
	Carry out installation and upgrade P4 P5 then upload completed documents to moodle

	14

07/05/13
	Registration
	Purpose of product registration

· Purpose of registration

· Benefits of registration

· Licensing

· Contractual obligations

· Dongles

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples
	
	
	Register software P4

	15

14/05/13
	Company data
	Data integrity

· System recovery point 

· Copy of registry data

· Copy of user data

· Prior image of hard drive

Examples of real organisations, such as college, restaurant, computer fixing service etc

STRETCH – Think of their own examples


	Use images to recover a system 

VALUE ADDED
	ICT 3.2

ICT 3.3
	

	16

21/05/13
	
	Assignment  review week
	Students to read through feedback on moodle, ask questions and make amendments
	
	Submit Task 6

Assignment feedback available on Moodle, explain on one to one basis

	17

28/05/13
	
	FINAL Amendments to assignments


	
	
	

	18

11/06/13


	
	FINAL Amendments to assignments
	
	
	

	19

18/06/13
	
	FINAL Amendments to assignments and End of Unit Evaluation
	
	
	


8

