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BTEC Extended Diploma for IT Practitioners (QCF)


	Software Development Route


	Student Name
	
	Assessor
	

	Assessment Title
	Understand why software needs installing or upgrading.
	Verifier Name
	

	Unit  & Title
	Unit 29 Installing and Upgrading Software. H/601/7290
	Launch Date
	

	Unit Lecturer
	
	Level
	3


I declare that the work submitted is my own and that I have not been involved in copying or plagiarism in any form. 

	

	Student Signature:


	Date:


	General Feedback #1
	General Feedback #2

	
	

	General Feedback #Final

	

	Criteria
	P1
	P2
	P3
	P4
	P5
	P6
	M1
	M2
	M3
	M4
	D1
	D2
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Final Grade Awarded 

	Pass
	Merit
	Distinction


	Assessor signature
	

	IV Signature
	


Checklist

· To obtain a particular criterion you must produce the evidence as stated within the assignment.

· Complete this page by indicating which criteria have been attempted and the page number within your report where the evidence can be found.

	
	To achieve a PASS  grade the evidence must show the learner is able to:
	Page 

FILLED BY STUDENT
	Assessor check list
	IV

	P1
	describe the potential prompts that initiate the installation of new or upgraded software
	
	
	

	P2
	describe the potential risks of installing or upgrading software [EP1]
	
	
	

	P3
	plan an installation and an upgrade [EP3]
	
	
	

	P4
	record and complete a software installation
	
	
	

	P5
	Record and complete a software upgrade
	
	
	

	P6
	Explain the importance of the user acceptance process.[EP2]
	
	
	

	
	To achieve a MERIT grade the evidence must show that, in addition to the pass criteria, the learner is able to:
	
	
	

	M1
	explain the advantages and potential disadvantages of

installation or upgrade of new software
	
	
	

	M2
	explain the requirements in preparing for a software

installation and upgrade [EP3]
	
	
	

	M3
	design and implement a  procedure to preserve data

integrity during an upgrade [SM3]
	
	
	

	M4
	design a procedure to back out of software upgrades.

[SM3]
	
	
	

	
	To achieve a DISTINCTION  grade the evidence must show that,

in addition to the pass and merit criteria, the learner is able to:
	
	
	

	D1
	justify a particular installation or upgrade [IE6]
	
	
	

	D2
	evaluate the risks involved in the installation or upgrade of

software and explain how the risks could be minimised.

[SM4]
	
	
	


Unit Credit Value = 10 Credits

This can be linked to other units.

Level 2: Unit 8 Installing Computer Software

Level 3: Unit 12 Technical support

Links to other National Occupational Standards for IT:

5.1 Systems Development
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7.7 IT/Technology Capacity Management

	Rules

Note: you must submit the complete assignment by the first deadline.

All assignment work must contain Your Name, pin number and the title of this assignment. All pages will be numbered and the relative page number of each of the required criteria needs to be added to your checklist at the end of this assignment.

Please read through carefully and make sure that you are completely clear about the requirements before starting this assignment.

Cutting and pasting text or diagrams from anywhere will not be acceptable.  If you have used any research materials then these must be printed and included in a correctly laid out and formatted bibliography at the end of your evidence.

You are reminded of the College’s Disciplinary Procedures which refer to cheating, details of which may be found in your induction pack under ‘Regulations and Policies’.  Except where the assessment of an assignment is group-based, the final piece of work which is submitted must be your own work.  Close similarity between assignments is likely to lead to an investigation for cheating.  It is not advisable to show your completed work to your colleagues or to share and exchange disks.

You must also ensure that you acknowledge all sources you have used. Work which is discovered to be the result of collusion or plagiarism will be dealt with under the College’s Disciplinary Procedures, and the penalty may involve the loss of academic credits.

If you have any doubts about the extent to which you are allowed to collaborate with your colleagues please see college and course handbooks.

1. I have recorded all of the information sources I have used.

2. I understand that if any deadline is not met it may result in only pass elements being graded.



	Signed:
	Date:


7.10 IT/Technology Asset and Configuration Management

Scenario

Thompson and Co. provides customer systems support for a wide variety of organizations.  The company has been contracted to set up and configure a new software installation and upgrade.

The organization already has Access 2003 and a manager inside the company has recommended to the managing director that the system is upgraded to Access 2010.

As an employee of Thompson and Co., you have been given the task of installing the required software. 

The old Access 2003 system runs off a Pentium 90, 32 Mb RAM and needs 28Mb of hard disk space.  It is presently running off Windows NT.

The computer to be upgraded is on the first floor in room 122 and it is very important the Job is fully completed by the 26th of May.

[image: image4.png]Vocational IT




Task 1
The Managing Director is not completely clear on some of the reasons why the software needs to be upgraded.  He requires a brief e-mail which: describes the signs which would suggest that new installations and upgrades are required.

Completion of this task achieves;

P1 describe the potential prompts that initiate the installation of new or upgraded software.


Student support Notes:

You must cover: problems with existing systems; additional functionality required; new hardware requiring new upgraded software; external prompts for software bug fixes; company policy.


Task 2

In order to educate companies of the potential risks to data if installations are not properly planned they would like you to produce a leaflet/poster which explains the potential risks to organizations of not installing or upgrading software properly.

Completion of this task achieves;

P2 describe the potential risks of installing or upgrading software

AND

Personal Learning and Thinking Skills: 

Effective Participator One: proposing practical ways forward in preparing for a software installation and upgrade, breaking these down into manageable steps.

Student support Notes:

You must cover: potential loss of service; incompatibility issues; risk reduction measures e.g. backups, choosing appropriate low -risk time for installation. It also requires you to broadly consider what risks can occur rather than restricting the purpose to a particular system.


Task 3

The customer requires you to give a videoconferencing report regarding the advantages and disadvantages of new software installations and upgrades.  You do not have to be present for the videoconference, instead pre-record the message and submit to the companies managing director so he can play it at the videoconference.
Completion of this task achieves;

M1 explain the advantages and potential disadvantages of installation or upgrade of new software

Student support Notes:

This is an extension of P2.  P2 required you to point out risks; here you must cover similar areas but weigh up the advantages and disadvantages of installation/upgrades in relation to the scenario.

You must cover: potential loss of service; incompatibility issues; risk reduction measures eg backups, choosing appropriate low -risk time for installation. Advantages could be additional functionality, faster performance, provide better customer support, balance of cost, future proofed, time saving, new range of services for customers etc


Task 4

As a result of the videoconferencing meeting the company has decided to go ahead with the new installation and upgrade.  However they require a plan first which identifies all aspects of the installation.  This will also need to be supported later by a business case.

Produce a technician’s installation log which identifies all aspects of the required installation.

Completion of this task achieves;

P3 plan an installation and an upgrade

AND

Personal Learning and Thinking Skills: 

Effective Participator Three: presenting a persuasive case for the importance of the user acceptance process.

AND

Functional Skills ICT

Skill: Plan solutions to complex tasks by analysing the necessary stages

When learners are: following organisation policies when installing or upgrading software

Student support Notes:

You plan must cover: 

Planning: sequence of activities; dates and times; materials; timing; communications e.g. with user, manager; back out procedures; gaining permissions and access; other e.g. contractual requirements.

Required Materials: obtaining and allocating required materials e.g. software CD; resource allocation.


Task 5

Provide a good explanation of the resource requirements and the actions to be preformed and when they need to be performed.

Completion of this task achieves;

M2 explain the requirements in preparing for a software installation and upgrade

AND

Personal Learning and Thinking Skills: 

Effective Participator Three: presenting a persuasive case for the importance of the user acceptance process.

AND

Functional Skills ICT

Skill: Plan solutions to complex tasks by analysing the necessary stages

When learners are: following organisation policies when installing or upgrading software

Student support Notes:

This criterion extends P3.  In P3 you produced a plan; here you must explain your reasoning behind your plan, it can be added to the technicians log already produced.  This reasoning must cover:

Planning: sequence of activities; materials; timing; communications e.g. with user, manager; back out procedures; gaining permissions and access; other e.g. contractual requirements.

Required Materials: obtaining and allocating required materials e.g. software CD; resource allocation.

Guidance: provide guidance on procedures e.g. to immediate colleagues; selecting software loading facilities to be used; escalation procedures.

Task 6

Now the plan is complete you are required to prepare a business case which needs to include justification for this particular installation and upgrade.  It needs to compare and contrast cost vs. benefit to allow management to decide whether the change is absolutely justified.

Completion of this task achieves;

D1 justify a particular installation or upgrade

AND

Personal Learning and Thinking Skills:

Independent Enquirers Six: supporting conclusions, using reasoned arguments and evidence for a particular installation or upgrade.


Task 6……

AND

Functional Skills ICT

Skill: Plan solutions to complex tasks by analysing the necessary stages

When learners are: following organisation policies when installing or upgrading software

Student support Notes:

This builds on everything you have done for P1, P2, M1 and M2.

You must cover: Justification for change: business case e.g. balances of costs against perceived benefits. Include in the business case; name of software, its function, why its needed, cost, extra training (cost), how will it improve things, what are the risks, management review and recommendation, customer signature and management signature.


Task 7

Thompson and Co would like you to produce an implementation report which identifies any potential risks which could occur and the procedures put in place to minimise these risks.  

This report can then be fed back into the company to help with other future installations or upgrades.

Completion of this task achieves;

D2 evaluate the risks involved in the installation or upgrade of software and explain how the risks could be minimised.

AND

Personal Learning and Thinking Skills:

Self Managers Four: anticipating, taking and managing the risks involved in the installation or upgrade of software and explain how they could be minimised

Student support Notes:

This builds on everything you have done for P2, M1 M2 and parts of D1.

You must cover: description of what the risks are, the likelihood of the risk occurring and how to counteract the threat of that risk.
Final Checklist

You must hand in:

Task 1: A copy of an E-Mail to the managing director.

Task 2: A leaflet or poster.

Task 3: Video recording.


Task 4: Installation Log.

Task 5: More detail added to the installation log.

Task 6: Business Case

Task 7: Report
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